
Regarding:   Docket Number 03-123 
 Mandating Captioned Telephone 
 
I respectively support this action as a hard-of-hearing individual.  I have worked in 
computers for over 30 years, starting out very early in life since I am only 49 years 
old, but in the past five years I have been diagnosed with ‘severe hearing loss’ in 
both ears, not correctable with surgery, medications or cochlear implants.  My 
hearing loss was diagnosed as mostly hereditary (my mother was profoundly deaf).  
Always having difficulties in hearing for the last 20 years, I was recently checked by 
doctors and audiologists and found to have severe hearing loss in both ears, 
facilitating my having to buy two digital hearing aids (at a cost to me, by the way, of 
over $4000.00, [yes, that’s four thousand dollars] my insurance company only 
paying $250 over a three-year period for this, which is disgusting) and hoping that I 
could continue working in the computer related field with the help of these digital 
hearing aids. 
 
Needless to say, it is a joke that hearing loss is not discriminated against in the 
working world.  To the point, I have tried getting work for over 2 years now and 
cannot get hired.  I have two computer degrees and 30+ years of experience, and 
yet, each job I apply for and make my hearing loss known (yes, I have tried ‘hiding 
it’) I get no calls for an interview or am told the job is given to someone else.  On 
jobs where I hid my hearing loss, I got calls for interviews and even temporarily 
hired, but I had to quit three jobs in less than one year because they all involved (1) 
hiding my hearing loss in order to get work; (2) not being able to function properly 
because it was just too hard to hear customers or especially people talking on the 
phones at work; and (3) frustration, fear of being found out, and my moral objection 
to having to lie to get work compelled me to quit. 
 
I am an intelligent, highly skilled, dedicated and capable person that only needs 
some help in hearing on the job.  I believe that employers are frightened away from 
hard of hearing or even deaf workers because they fear they will have to spend lots 
of money on ‘special equipment’, special accommodations, or even a fear that we 
(those of us with hearing loss) cannot really do the job.  This is just not true, but try 
telling that to a potential employer.  This is not my opinion, it has been my 
experience. 
 
This mandatory captioning telephone statewide would take the burden off those of 
us with hearing loss in all aspects of our lives, but especially in our ability to work 
like anyone else.  Imagine not having to worry about your hearing loss at work, or 
talking with friends and family without any problems, or calling up stores and other 
businesses without the frustration and confusion involved when you can’t hear 
them.  I challenge anyone to not be profoundly effected by this.  Try walking around 
with cotton in both your ears and you will understand what it is like for hard of 
hearing folks to function daily.  Try it for just one whole day.  Walk in my shoes. 
 
I thank the 13 agencies that have submitted this Petition to get this mandatory 
captioning going and wanted to add my personal experiences and feelings on this 



subject that so profoundly affects my independence, my working ability, my home 
life, my social life...basically my whole life.  It is a daily struggle, believe me.  I 
thank you for allowing me to comment. 


